
GENERAL CODITIONS 

 

1. Acceptance of the General Conditions of Sale 

By using the "Atlas-blue.com’’ site, hereinafter referred to as " the Site " or by when buying 

via this Site, you are deemed to have read and accepted the contents of the Conditions for the 

Use of the Site as well as the present General Conditions of Sale which we recommend you to 

read carefully. 

2. On-site booking 

Atlas Blue’s secured online booking system allows customers to consult our flight schedules 

and fares as from today up until the next five months. If you wish to book a flight, you can do 

it up to 4 hours before departure time. Each booking record may include up to 9 passengers 

(adults and children). 

The holder of a booking record must necessarily be a person of full age. 

So as to confirm your booking, you need to fill out a personal record, communicate the 

particulars of your credit card for the payment of your ticket.  

Once the booking is confirmed, you will be given your booking record reference. Besides a 

confirmation e-mail including all the particulars of your booking will be also sent to you.  

When buying on the site, the client is deemed to have read and accepted these general 

conditions of sale on Internet.  

When buying a ticket through this site on an Atlas Blue flight, our General Conditions of 

Carriage shall apply.  

The passenger must tender a valid passport, an entrance visa of the destination country as well 

as his air ticket. 

The passenger is the only person responsible for meeting all the formalities required by each 

of the origin, transit and destination countries involved in the flight, and he must tender all the 

documents so required. 

3. Fares 

Atlas Blue aims to offer the most attractive tariff conditions with a view to appeal to 

customers wishing to travel freely and at low cost. 

The fares displayed on the Atlas-Blue.com Internet site and the promotions thereon relate to 

the fare of unaccompanied traveling adults offered at the departure airport. A specific number 

of seats will be allocated to these passengers while the remaining seats will be offered at 

higher fares.  

It is possible to use the search engine of our site to consult all the tariffs available without 

obligation to purchase. This system allows you to benefit from the lowest offered rate at the 

time of the query.  

Booking Conditions  

It is more interesting from a fare standpoint to buy your ticket on our website.  

The purchase of a ticket through entails extra costs of 5 Euros.  

Passengers can buy their ticket up to 2 hours before departure for an online buy and via our 

call centers. 

4. Method of payment 



On the website of Atlas Blue, Atlas Blue only accepts payments made via bank cards. Only 

bank cards agreed to by our system at the time of booking will be accepted on our site. 

In any event, the debit of the bank card takes place after the confirmation of the booking. 

5. Security of payment transactions 

We offer an online secure payment system using best of breed technological solutions, 

especially the Information Exchange Protocol using SSL. The SSL server software uses secret 

key cryptography techniques or “encrypts " by means of algorithms the information which 

you key in (bank references, address, etc.) prior to sending them via Internet: when the 

information is encrypted, during its transfer on the web, it is scrambled and hence can only be 

read by our server, with a decryption key which is unique thereto.  

This way you can be sure that you’re buying your ticket with utmost confidentiality and 

security, provided however that the terms of use and operating instructions mentioned 

hereinafter be strictly complied with by the user.  

If your Internet browser does not support this secured technology, get in touch with us so that 

we make your booking for you. 

6. Law applicable to disputes 

These General Conditions of Sale are governed by the Moroccan legislation. 

Should a dispute arise out of the interpretation, execution or breach thereof, the tribunals of 

Morocco will have sole jurisdiction. 

7. Changes in the Conditions of Use 

Atlas Blue reserves the right to change or update these General Conditions of Sale at any time 

and without notice. 

For more information on these General Conditions of Sale via Internet, please call us.  

 


